
 

 

 

Job Title: Technical Support Specialist   Dept: IT- Madison, WI 

Reports to: IT Manager                   Job Type: Full-time/Non-exempt 
 

 

About TSI: Temperature Systems Inc. (TSI) is an employee-owned HVAC distributor.  If you are 

a person who is willing to ask questions, looks for ways to improve processes, seeks out and 

cultivates positive and professional relationships with internal and external people, likes to have 

some fun, and can hold yourself accountable, you will fit well with our company culture! 

 

What does TSI Offer: 

+ 100% Employee-owned 

+ Growth and leadership opportunities with a responsive and family-like culture 

+ Advance your career through our tuition reimbursement program 

+ Great company culture and employee events. Past experiences have included things like 

baseball games, chili cookoffs, ESOP bean bag competitions and more!  

+ Paid vacations and holidays 

+ Competitive Pay & Benefits 

+ Hybrid work schedule possibilities with successful performance  

 

TSI ‘s service area covers northern Illinois, eastern Iowa, and the U.P. of Michigan with 

distribution centers based in Madison and Green Bay.  

 

Job Summary: This person reports to the IT Manager and supports the communication for 

status updates on IT Tickets and department projects. A successful candidate must be able to 

work in a fast-paced environment and adapt to changing priorities with multiple projects daily.  

 
                                                    

Duties/Responsibilities: 

1. To Be… Punctual, cooperative, dependable, and able to take direction 

2. Field and work incoming help requests.  If necessary, escalate request to IT Manager or 

other responsible parties. 

3. Provides technical support to users by researching and answering questions, 

troubleshooting problems, and maintaining workstation.  

4. Maintains IT assets lists, helpdesk que, workstations, devices, and employee accounts.  

5. Improves client references by writing and maintaining documentation. 
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6. Participates in development and deployment of employee IT training programs and 

recommending instructional language changes.  

7. Work on software projects to meet other department objectives and timelines.   

8. Assist in helping team members and IT focused projects.   

9. Open and willing to successfully perform other duties as assigned. 
 

Education and Experience: 

• High School Degree/GED 

• Associates degree or 1-2 years of relevant work historypreferred 

• Prior information technology or systems administration preferred 
 

 

Required Skills/Abilities:  

• Basic understanding of cloud technologies, Office 365 and related services, and PC/Mac 

• Strong problem-solving and critical thinking skills 

• Strong written and verbal communication skills 

• Able to learn new technology quickly 

 

 

Nuts and Bolts of TSI:  

We were founded in 1947 and are now one of the largest HVAC distributors in Wisconsin. From 

our distribution centers we provide delivery of product and supplies, along with providing an 

array of other services including training, business consulting, system design, and technical 

support, all for our HVAC dealers. Our greatest asset is our family of well-trained and 

talented employees who are also owners of the company through an ESOP: an Employee 

Stock Ownership Program. Around 100 employees in Green Bay and Madison locations 

represent hundreds of years of experience in the HVAC industry. 

 

We are a 100% Employee-Owned Company! Through the ESOP process, every employee has 

indirect ownership at Temperature Systems. Employee ownership isn’t just a title, it’s a 

mindset and a desire to provide the highest level of customer satisfaction possible. We do 

our best to meet our customers’ needs quickly and accurately the first time.  

 

 


